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Introduction

Deco Floor Polishing Inc. ('Deco Floor Polishing,' ‘we," 'our," or 'us’) respects your privacy. This
Privacy Policy explains how we collect, use, disclose, and protect your information when you use
our website or request our services.

Information We Collect

We may collect your name, phone number, email address, mailing address, project address,
payment information, and any information you voluntarily provide through contact forms, estimate
requests, phone calls, emails, or SMS messages.

How We Use Your Information

We use your information to prepare estimates, schedule appointments, perform flooring services,
process payments, communicate about projects, respond to questions, improve our services, and
comply with legal obligations.

SMS Communications

If you opt in to receive SMS messages, we may send appointment reminders, project updates,
technician arrival notifications, estimate updates, invoice reminders, and customer service
communications. Message frequency varies. Message and data rates may apply. Reply STOP to
opt out or HELP for assistance.

Information Sharing

We do not sell, rent, or share your personal information or mobile phone number with third parties
for their own marketing purposes. We may share information only with trusted service providers
who assist us in operating our business and delivering requested services.

Data Security

We use reasonable administrative, technical, and physical safeguards to protect your personal
information from unauthorized access, disclosure, alteration, or destruction.

Your Rights

You may request access to, correction of, or deletion of your personal information where permitted
by applicable law. You may also opt out of marketing communications at any time.

Policy Updates

We may revise this Privacy Policy from time to time. Any updates will be posted on our website with
a revised effective date.

Contact Information



Deco Floor Polishing Inc.

Phone: (818) 858-7997

Email: office@decofloorpolishing.com
Website: https://www.decofloorpolishing.com



